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AEL Member Referral Satisfaction Questionnaire

Feedback on transactions between members is valuable to assist in quality control of the service AEL provides.  Upon completion of work after a referral, would you please provide the information below and submit the form.  For good practice, the second version of this form can be used to send to clients with their invoice to obtain client feedback.  The feedback received from the client or given in relation to work referred should then be sent to the referring firm, the Executive Committee and the Executive Team and may be published on the website (confidentiality being maintained at all times).  Client feedback will be used for testimonials (subject to the permission of the client).
	Firm Name (Work Referred From):
	

	Name of Partner/Person in Charge:
	

	Address:
	

	Telephone/Email address:
	

	Firm Name (Work Referred To):
	

	Name of Partner/Person in Charge:
	

	Address:
	

	Telephone/Email address:
	

	Details of Matter/Brief Description of Work:
	


Please indicate your views by scoring each question as follows:-

5= excellent, 4= very good, 3= average, 2= poor, 1= unsatisfactory

	1 How well do you think we understood the matter, your needs and expectations?
	[
]

	2 How do you rate the quality of our legal advice?
	[
]

	3 How well were the legal issues explained to you?
	[
]

	4 How well did we communicate with you?
	[
]

	5 How well do you rate the result?
	[
]

	6 Overall, how well do you rate the quality of our service?
	[
]

	7 How well do you rate the value for money?
	[
]

	8 Other comments (please detail below)


Please ensure you send a copy of the completed form by email or fax to the Executive Committee and Executive Team of AEL as follows:-

· Jeff Gillbanks of Brabners Chaffe Street (email: jeff.gillbanks@brabnerscs.com, fax: +44 (0) 151 600 3300); and

· Doug Locke of Veale Wasbrough Vizards (email: dlocke@vwv.co.uk, fax: +44 (0) 117 925 2025);
· Su Rawlinson, AEL Executive (su.rawlinson@europeanlawyers.org, fax: +44 (0) 203 023 5549).
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AEL Client Satisfaction Questionnaire

Feedback on our member firms is valuable to assist in quality control of the service AEL provides.  We should therefore be grateful if you would provide us with the information below and return the form to the Executive Committee by fax or email (fax: +44 (0)203 023 5549, email: ael@europeanlawyers.org).
Subject to your permission, the information you provide will be used by AEL internally to maintain a good standard of service and, therefore, information you provide will be conveyed to the member firm who acted on your behalf unless you expressly do not wish so.  AEL may also publish your feedback as a testimonial on the AEL website.  If you would prefer your identity not be revealed to the member firm or the information you provide not to be published, please tick the relevant box below:-

Please tick here if you do not want your identity revealed to the member firm who acted on your behalf
(
Please tick here if you do not wish AEL to publish the information on their website as a testimonial for service provided
(
	Your Firm Name:
	

	Your Name:
	

	Address:
	

	Telephone/Email address:
	

	Member Firm Name (who was instructed on your behalf):
	

	Name of Partner/Person in Charge:
	

	Address:
	

	Telephone/Email address:
	

	Details of Matter/Brief Description of Work:
	


Please indicate your views by scoring each question as follows:-

5= excellent, 4= very good, 3= average, 2= poor, 1= unsatisfactory

	9 How well do you think we understood the matter, your needs and expectations?
	[
]

	10 How do you rate the quality of our legal advice?
	[
]

	11 How well were the legal issues explained to you?
	[
]

	12 How well did we communicate with you?
	[
]

	13 How well do you rate the result?
	[
]

	14 Overall, how well do you rate the quality of our service?
	[
]

	15 How well do you rate the value for money?
	[
]

	16 Other comments (please detail below)

	


Thank you for your comments.
www.europeanlawyers.org 
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